
ITEM No. XIV 

General Administration Section                                                           As on 14.06.2024 

Sou Motu Disclosure under RTI Act,20O5  

Ministry of Culture 

Item No. XIV:- Facilities available to citizen for obtaining information, including 

the working hours of maintained for public use. 

A Facilitation counter of the Ministry of Culture provided at Gate No. 6, Shastri 

Bhawan, New Delhi -110OO1. Working hour of the counter is from 9:30 AM to 

5.30 PM with Lunch Break from 1:00 to 1:30 PM. 

Besides Citizen Charter is given in the Web portal of this Ministry 

(https://indiaculture.gov.in/citizen-charter) for the convenience of general public. 
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